Triangle Family Services is approved in all three districts of North Carolina to provide both individual credit counseling briefings and personal financial management instructional courses to fulfill the certification requirements under the new U.S. Bankruptcy Code.

Certifications

Our agency and all financial counselors are certified by the National Foundation for Credit Counseling (NFCC) to assure the highest quality of services to our clients. We are also accredited by the Council on Accreditation (COA), who partners with human service organizations worldwide to improve service delivery outcomes by developing, applying, and promoting accreditation standards.  

Individual Briefings

We offer thorough individual face-to-face sessions with potential bankruptcy filers to review their finances and help them determine if bankruptcy is the best course of action for them. Our sessions include a budget review, analysis of outstanding debts, options that clients may have as alternatives to bankruptcy, and a review of bankruptcy qualifications to be sure that a filing is even feasible. During the session, we often point out ways for the client to save money, help them prepare for living without credit cards, and offer community referrals for other financial, medical, or emotional needs that they may have. The human interaction we provide is a source of comfort that allows clients to prepare for a very challenging time in their lives.

Instructional Courses

We offer two-hour live instructional courses that help prepare the client for a post-bankruptcy financial life. The instructional material is similar to that which we use in community workshops that we present all over the Triangle, with emphasis on budget and savings, credit issues, and identity theft. Our goal is to educate our clients and help them change the behavior or sources of financial hardship that caused them to file for bankruptcy.

Schedule and Fees

Individual Briefings:
$30.00 single or joint filer
Call 821-1770 x307 for appointment. 

Appointments are offered every business day starting at 9:00 AM, with late afternoon and some evening appointments available. If the client’s filing date is imminent, we will do our best to schedule a prompt appointment that accommodates that schedule. The cost of the certificate for single or joint filers is $30.00. Payment may be made by cash, money order, or debit card. 

We are “Approved to issue certificates in compliance with the Bankruptcy Code. Approval does not endorse or assure the quality of an Agency’s services.”

Instructional Courses:
$20.00 single or joint filer
Call 821-1770 x307 for reservation. 

Live instructional courses are held on the second Tuesday of every month, from 6:00 PM to 8:00 PM. In cases where the client cannot attend at that time, we may, when resources permit, offer an individual instruction course at a more convenient time. All courses include a 78 page workbook authored by the NFCC. The cost of the certificate for single or joint filers is $20.00. Payment may be made by cash, money order, or debit card. 

We are “Approved to issue certificates evidencing completions of a personal financial management instructional course in compliance with the Bankruptcy Code. Approval does not endorse or assure the quality of a Provider’s services.”

Other Agency Programs

· Debt Management Programs

· HUD-approved housing counseling

· Reverse Mortgage counseling

· Credit report analysis

· Budget analysis

· Emergency housing assistance

· Individual and Family Counseling

· Family Violence Intervention

· Anger Management

· Time Together Visitation Center

· Hope for Children

· Community Support Services
We look forward to working with clients and helping them get through this difficult period in their lives, with quality service and expertise from a knowledgeable agency that has served the community since 1937.
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