Home Protection Program
Administered by Triangle Family Services in Wake, Johnston, Durham, Orange, and Chatham counties

Underwritten and financed by the North Carolina Housing Finance Agency
Authorized by the North Carolina General Assembly; latest funding approved in House Bill 2230
General Description

The Home Protection Program can provide financial assistance to eligible homeowners to bring their mortgage current and/or to maintain current mortgage payments for them for a specified period of time. This assistance is in the form of a 15 year deferred loan at 0% interest. The loan is due and payable in 15 years (equivalent to a balloon payment) or if the house is sold, refinanced, or no longer the borrower’s primary residence. Once a homeowner has submitted a complete application for assistance with supporting documentation, and the application is likely to be approved, a stay of foreclosure is imposed upon the mortgage lender or lenders. The stay lasts while the homeowner is being considered for the program, up to 120 days.
One Time Assistance Program

This program can provide the necessary funds, up to a maximum of $24,000, to bring current the mortgage principal, mortgage interest, property taxes, property insurance, dues for homeowners associations, and most fees related to the mortgage delinquency. This program is primarily for those who have experienced job loss and have become delinquent and in danger of foreclosure, but who are now working and able to resume regular mortgage payments.

Short Term Assistance Program
This program can provide the necessary funds, up to a maximum of $24,000, to bring current the mortgage principal, mortgage interest, property taxes, property insurance, dues for homeowners associations, and most fees related to the mortgage delinquency. In addition, the program funds will pay the mortgage and related obligations for up to 6 months or until the funds are exhausted while the homeowner is seeking work. To qualify for Short Term Assistance, the mortgage can be no more than 3 months delinquent. This program is primarily for those who have experienced job loss and have become delinquent and in danger of foreclosure, but who anticipate working within 6 months and are able to resume making mortgage payments when assistance ends. Note that the mortgage does not have to be delinquent to qualify for this program.
Long Term Assistance Program

This program can provide the necessary funds, up to a maximum of $24,000, to bring current the mortgage principal, mortgage interest, property taxes, property insurance, dues for homeowners associations, and most fees related to the mortgage delinquency. In addition, the program funds will pay the mortgage and related obligations for up to 24 months or until the funds are exhausted while the homeowner is enrolled in a formal job retraining program. To qualify for Long Term Assistance, the mortgage can be no more than 3 months delinquent. This program is primarily for those who have experienced job loss and have become delinquent and in danger of foreclosure, but the mortgage does not have to be delinquent to qualify. To receive ongoing assistance, the homeowner must show that equivalent replacement jobs are not available for the worker’s skill set, and that retraining in a formal program at a University, Community College, or similar institution will enable the worker to resume making mortgage payments when assistance ends. Ongoing counseling to verify financial and education status is required while in the program.

How to Apply

Call us at (919) 821-1770 or (800) 283-6904 to set up an appointment. You will meet with a housing counselor, who will review your overall financial situation and determine if any budget adjustments, workout plans with the lender, or other available programs can help you bring your mortgage current or maintain current payments. The counselor will then conduct a preliminary screening to determine if you qualify for the Home Protection Program benefits. If you do qualify, you will be referred to a Home Protection Program loan officer, who will set up another appointment to complete the screening process and assist you in gathering all the necessary supporting documentation and completing the lengthy application process, which is likely to take several weeks before the complete application is ready for submission to the North Carolina Housing Finance Agency. Completed and submitted applications are usually reviewed and accepted or denied by NCHFA within 30 days.
Eligibility Guidelines

The following is a list of requirements to be eligible for assistance.

Location

Homeowner must live or work in a county currently serviced by the agency handling the homeowner’s application. Triangle Family Services covers the Wake, Johnston, Durham, Orange, and Chatham county regions.
Job Impact

Homeowner must have had an impact on job (layoff, more than a 50% reduction in working hours, or future change in job status) due to changing economic conditions. The homeowner must be eligible for unemployment benefits and programs. The homeowner must obtain a Notice of Claim and Request for Separation form signed by the Employment Security Commission as proof of the layoff event. Self-employed homeowners are considered on a case-by-case basis, and must submit accounting documentation to prove that their business has been significantly impacted by changing economic conditions. All job impact events must have taken place within the last 2 years.
Mortgage Status

Job impact must be directly related to ability to continue to make mortgage payments – homeowner must be delinquent on mortgage because of wage change or is likely to become delinquent because of wage change. The mortgage does not have to be currently delinquent to qualify for the program.
Home Classification

Home must be real property – registered deed with property taxes. Home must be the principal residence.
Proof of Inability to Maintain Mortgage Payments
To qualify for the Short Term or Long Term Assistance programs, the homeowner must submit pay stubs, debt statements, and detailed budget information to prove that their current finances cannot support a mortgage payment and fulfill all other critical core expenses. Homeowners who are current on their mortgage and able to continue to make mortgage payments, even while laid off, are not eligible for any assistance.
Ability to Resume Mortgage Payments

To qualify for the Short Term or Long Term Assistance programs, the homeowner must be able to project that they will be able to resume regular mortgage payments once assistance has been provided. Current and potential future income will be considered.
Credit and Mortgage Payment History

In the 12 months prior to the job impact, the homeowners must show favorable credit history. Specifically, this means no  more than one 30-day late payment on the mortgage loan, no more than two 30-day late payments on installment and revolving (credit card) obligations, and no more than one collection (medical collections can be excluded). Chapter 7 bankruptcies must have been discharged at least 2 years prior to the layoff. Homeowners will receive counseling to deal with other debts, and will be expected to make changes to their budgets to prepare them to eventually resume their mortgage payments.
Future Job Status

To qualify for the Short Term or Long Term Assistance programs, the homeowner must be looking for a replacement job or be enrolled in a formal job retraining program. The new position must be projected to produce enough income to show that regular mortgage payments can be resumed once assistance ends.
Supporting Documents to Prove Eligibility

Homeowners will need to gather and submit the following information as part of the application process.

Income

· W-2 statements from last 2 years
· Federal tax returns from last 2 years. Self-employed must submit Schedule C, 1099 forms, etc.
· Pay stubs from last 60 days

· Cancelled checks or other proof if family members are providing financial support

· Eligibility for unemployment benefits (ESC, TRA, TAA, etc)
· Award letters for SS, SSI, SSDI, and/or Disability, if applicable

· Verification of child support and/or alimony, if applicable

· Copy of recorded divorce/separation papers, if applicable
Employment
· Documentation from NC Employment Security Commission that the job-related event was due to changing economic conditions. A  “Determination by Adjudicator” and/or “Notice of Claim and Separation” form is required, and it must show Lack of Work or Layoff on the form.

· Documentation from Employer of announced or pending Job Layoff (formal notice, WARN letter, etc)
· Narrative for self-employed, independent contractor and/or 100% commission workers describing loss of income due to changing economic conditions
Credit/Financial Information

· Permission for agency to pull CBCInnovis bi-merge credit report from Equifax/Experian – counts as inquiry
· Bank statements for last 60 days, with all unusual activity explained
· Statements for secured debt, credit card debt, retirement account statements
· Credit explanation for any debts not paid as agreed prior to layoff
· Bankruptcy documentation – petition, list of creditors, instructions, discharge/dismissal information
· Bankruptcy trustee approval if currently in Chapter 13 repayment

Mortgage/Property

· Real Property Determination (cancellation of DMV Title if was a mobile home)

· Correspondence from the Mortgage Lender or Servicer

· Mortgage loan repayment history

· Lender documentation of any loss mitigation or loan workout agreements

· Foreclosure documentation (Breach or Acceleration letter, Notice of Hearing, Notice of Sale)
· Refinancing documentation

· Closing documents for all liens (mortgages): Note, Riders, Deed of Trust, General Warranty Deed, Settlement Statement (HUD-1)
· Appraisal (if available and completed within the last 12 months)

· Homeowner’s Insurance policy statement
· Recent property tax statement

· Recent statement for homeowners association dues

Other
· Driver’s license / proof of citizenship or permanent residency

· Homeowner’s narrative / hardship letter documentation
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